Warranty & Guarantee

Warranty Terms

RYECO Edge Systems are warranted for a period of one
year from ship date or offer to ship. The warranty covers
defects in material and workmanship, and includes labor
for on-site assistance. The warranty does not include
travel expenses for on-site assistance. Software
updates are provided free of charge during the
warranty period.

Performance Guarantee

All RYECO Edge Systems come with a performance
guarantee which simply states: RYECO EDGE
SYSTEMS WILL PERFORM AS STATED IN THIS
PROPOSAL, PRODUCT BROCHURES,
ADVERTISEMENTS, AND TO THE CUSTOMER’S
SATISFACTION, OR RYECO WILL ACCEPT RETURN
OF THE EQUIPMENT DURING THE ONE YEAR
WARRANTY PERIOD AND REFUND THE PURCHASE.
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