On-Site Service & Support

RYECO’s On-Site Service and
Support including Preventative
Maintenance Plans are cost-
effective solutions for after-
market support. On-site
Service & support helps
RYECO provide its customers
with the highest return on
their system investments.

Highly trained Service
Engineers will perform an
audit on existing RYECO
equipment. Ryeco Engineers
will make sure your system is
utilizing 100% of its
capabilities, suggest
possible upgrades,
improvements and spares

needed.

RYECO’s On-Site Service &
Support also includes training
of new mill employees and
refresher courses for existing
employees. Training includes
proper tuning, short cuts to
reduce labor time, trouble-
shooting and maintenance
routines specific to your
RYECO equipment.

RYECO Incorporated has
been providing services and

manufacturing specialty

Paper Industry Products

since 1989. We have over
1500 installations world-
wide and a reputation for
excellent customer service

and top quality products

Key Benefits

24/7 Technical Telephone Support

Expert and Dedicated Professionals

Lower Ownership Cost

Increased Efficiency

Achieve Highest Productivity

Maximize Profitability

Reduce AYour Limited Laboro ti me
Utilize 100% of your current installation

In house training for new and existing employees

Low Cost-High Return Scheduled Maintenance Programs Available
Discounts on parts and upgrades

Knowledgeable, Trained Service Engineers capable of
diagnosing and correcting most problems while On-Site.

Priority customer status
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Achieve Highest Productivity

® Sustain near 100% system uptime and near 0% downtime

® Maximize both quality and throughput for competitive edge
® Eliminate scrap generation, handling and recycle costs
® Accelerate system installs, start-ups and ramp-ups

Lower Ownership Cost

Minimize repair costs through managed prevention

Extend system life for maximum capitalization

Preventative Maintenance Plans alleviate standard and overtime maintenance labor costs
Cut parts procurement, inventory and delivery costs

Reduce liability for system malfunction or failure

You can use us only when you need us (Variable versus fixed cost service network)

Increased Efficiency

® Ensure sustained high performance as promised to the customer
Prevent costly disruptions due to unscheduled maintenance downtime
Elevate process quality, reliability and customer satisfaction

Enable customers to shift service staff to other efficiency opportunities

Increase operator performance, safety and job satisfaction

Maximize Profitability

e  Offer highest possible value from every system investment

® Enhanced system performance through regular maintenance

® Command greater value through more efficient installs/commissioning
®  Maintenance, repair and cost prevention management

Customer Support

24 hour technical support by telephone

Fully trained technicians to uphold your system

Fully stocked parts inventory and logistics management

Project managers to assure customer and system success
Improve system performance at the design and engineering level
Provide customers application-based system solutions and support
Live and fully trained operators provide immediate responses
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